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QUALITY POLICY 

 
 

DIVITEL's Management declares that it constitutes its business will and its priority 
objective to create measurable and lasting improvements through time, which would 
promote development through innovation. 
 
 
This quality policy is defined within the activities of the organization and it serves as a 
framework for setting quality goals. 
 
This philosophy must be assumed throughout the organization through faithful 
compliance with the following principles: 

 
1) Full satisfaction of our clients.  
 

 Offering products and services that meet your expectations. Thus,we focus our 
actions on identifying, evaluating and defining the requirements of the customer, 
their needs and expectations, in order to satisfy them. 

 
2) We are always there, especially in difficult times. 

 
 Systematically control each and every one of the relevant factors and 

applicable requirements in which the quality depends on our products and 
services. 

 
3) Shared risk: we carry out your work, as if it were ours.  

 
 Motivate all our collaborators in terms of quality. Comply with all specifications, 

norms, legal requirements or other established. 

 
4) Competition and Experience.  
 

 Our staff, before coming to Divitel, has acquired significant professional 
experience both domestic and internationally. They come from different fields 
and sectors, and form a heterogeneous and professional team. Such training 
and continuous improvement is promoted through Divitel’s entire human team 

 
5) Promote the continuous improvement of the quality management system 

and sustainability of our activity.  

 
 



 
 
 
Divitel is a solid company from a technical and financial point of view. Thanks to 
these characteristics, we managed to keep our management competitiveness and to 
be able to propose to our clients attractive offers both technically and economically. 
 
This Quality Policy provides a framework for establishing and reviewing the quality 
objectives. 
 
Divitel's entire Quality policy is based on the three main pillars: 

 It’s human team, 

 It’s technology  

 It’s own quality system 
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